
More About Brian 
 
Experience:  
A lot of what I know is from years of hands on training and learning from other technicians in the 
industry.  I am MHA (Multi Housing Association) certified for maintenance work and I have 
received my Boilers License and also my Universal Refrigerant certificate to work on and repair 
air conditioners. 
 
How long with Gramercy Eagan:  
I have been with the property for nine years total.  I started by maintaining two buildings during 
the first two years but due to raising work load at Gramercy Eagan and the residents at 
Gramercy Eagan wanting a more permanent maintenance technician the other building was 
dropped from my duties and I was placed at Gramercy Eagan five days a week plus 24 hour 
call.   
 
Interesting facts: 
The residents that live here have truly become family to me and mine.  When I started working 
here I was single and was dating my future wife. Through the years I have gotten married, had 
two boys and evolved into the family man.  The residents here have become close to me and 
my family by letting us experience holidays with them, coming to my wedding, throwing a baby 
shower for my wife and taking a true interest in my life.  By that being said I try and do what I 
can to reciprocate that to each one of them. 
 
 


